JOI'OBOP Ne

r. Munck «_» 2022 r.

, HWMCHYCMOC B ﬂaHLHeﬁmeM «I/ICHOJ'IHI/ITGJ'IL», B JIHIC

, IEACTBYIOLIET0 HA OCHOBaHUU , C OJJHOM CTOPOHBI U OTKPBITOE
akuoHepHoe obmecTBo «bemopycckuii Me)xOaHKOBCKHI pacueTHBIN LIEHTP), IMEHYEeMOe B TaNbHeHIeM «3aKka3duKy, B
vne , JEUCTBYIOIIETO HA OCHOBAaHUU , C IPyTO# CTOPOHBI, lalice UMEHYEMBbIE

«CTOpOHBIY, 3aKITIOYNIN HACTOSIIIHI JIoroBOp O HIDKECIEAYIOMEM:

1. TEPMHWHBI U ONTPEJEJIEHUS
1.1. Cucrema — nporpammHoe obecrnieduenne MHUTU Service Desk (Noumen SMP) Bxopsmiee B cocraB
nporpamMMHOro npoaykra «Cucrema o0paboTKH, Koppemsinuu 1 otoopaxenuit coosituii INITI SOLO», ycTraHoBIEHHOE
Ha 00OpyZOBaHWH, NpHUHAIIEKallee 3aKa3uuKy W HCIOJIB3YyeMOE€ MM B CBOEH KOMMEPUYECKOH JeATeNbHOCTH, B
OTHOLIEHUH KOTOPOTO OKa3bIBAETCS TEXHUYECKAs MOJAEPKKA MO HacTosmeMy Jlorosopy.

2. TIPEJMET JOT'OBOPA
2.1. HWcnonHuTtenb o00s3yeTcss OKazaTh 3aKa3uMKy YCIYTH MO TEXHHYECKOH IOANEepXKKe MPOTrpaMMHOTO
obecieuernss UHUTU Service Desk (Noumen SMP), Bxomsmero B COCTaB NporpaMMHOTo mpoxykra «Cucrema
o0pabotku, kKoppemsimud U otoOpaxkernit coOsrtuii INITI SOLO» Ha ycnoBmsx, mpeaycMOTpeHHBIX JloroBopoM, a
3aka3urk 00s3yeTcs NPUHATh U OIUIATUTh TEXHUYECKYI0 Moanepxky. Crenudukaiys nporpaMMHOIO oOecredeHus,
MOJIeXKAIIEr0 TEXHUIECKOH moaaepkke mpuoanutcs B [Ipunoxenun 1 x HacTosmemy Jlorosopy.

3. YCJIOBUA M IEPUO/I BBINOJHEHUSA TEXHUYECKOM MOJIIEP)KKA CUCTEMBI
3.1. Texuuueckas nozaepkka CHCTEMBI, OKa3bIBAECTCS OT NMTPABOOOIAaTelIsl MM MTPOM3BOANUTEIS IIPOTPAMMHOTO
obecrieueHns ¥ BKIIOYaeT B ceOs:
aKTyaJIM3aluIo IPOrPaMMHOTO ITPOIYKTa 0 TeKYIIeH BEPCHH, MTOTyUECHHE HOBBIX BEPCHH U IIOATBEP)KICHHUE TIPaB
JOCTYyTa K IIPOrpaMMHOMY 00€CTICUCHHIO;

HOJTy4eHHe ONyOIMKOBAaHHBIX UCHIPABICHUM, TOJTyYeHUE IPEAYNPEKACHUI 0 BO3SMOXKHBIX IpobiieMax U cO0sX B
pabote mporpaMMsr;

obecredeHne NOANCPKKH IPH BHEAPEHUH U OOHOBJICHUH IIPOrPAMMHBIX ITPOYKTOB;
JIOCTYTI K OMOIMOTeKe TEXHUYECKON TOKyMEHTAIINH;

JOCTYNl Ui OTKPBITUS 3asABKM (oOpamieHus, Keiica) A MOANEPKUBAEMBIX IPOU3BOIUTENIEM BEpPCHA
IPOrpaMMHOro 00ecIedeH s 1o IpodIeMe C yKa3aHueM IPUOPUTETa CPOUHOCTHU €ro 00CITyKHBaHHUS;

JOCTYNI IJIsl OTCIIEeKHMBAaHHMs BCEX 3asBOK (oOpamieHuil, KeicoB) B ciry:k0e MOAJNCPKKH TPOU3BOIAMTEINS
MIPOrPaMMHOT0 00ECIIEYeHHUS OTKPBITHIX M 3aKPBITHIX 3aKa3uuKOM;

JAO0CTYI K paCIMPEHHOMY IMOUCKY peIHeHI/Iﬁ 10 HpO6J’I€MaM, BKJIFOYAIOIIHIA B ce0s1 BO3MOKHOCTh MMpoOCMOTpa BCEX
3asABOK (06paIII€HPII>i, KeﬁCOB) B CUCTEME TCXHUYCCKOM MNOAACPIKKH, JOCTYII K 0ase 3HAHUU 110 PCUICHUSAM;

TEXHUUYECKYIO MOJJIEPKKY B pexknme Online Kak Ipu caMOCTOATEIIEHOM 00paIleHHH B CITyKO0y HOAJEP)KKH, TaK U
OKa3aHHe yCIIyT PH BO3HNKHOBEHUN WHIUJCHTOB;

JOCTYTI K CITy’KO€ TEXHUIECKOH MOIEPIKKH B PexKIMe 24X 7;

YCTpaHEHUE HEUCTIPABHOCTEH.

3.2. 3akazuuk QGopmHUpyeT oOpalieHue [yis HarpaBieHus! VICIOJIHUTENI0 B YCTHOW WIIM IHCBMEHHOH (opMme ¢
ONHCAaHWEM XapaKTepa BO3HUKIIMX HEMmoNafoK. Bpems paboTel ciayxObl TexHHUYECKOW moanepkku Mcmomnutens
€XKeJIHEBHO B pexkuMe 24 yaca B CyTKH M 7 Hel B Henelto. Bpemst peakin Mcnonnurens Ha oOpaiienue 3akazqnka s
OKa3aHus yCJIYT HE JOJDKHO MPEBBIIIATE  YacCoOB. HUcnonnurenb IMPUHUMAET 06pameHI/1;1 O HaAJIMYUu" np06neM1>1:

o TeneoHaM CITyKObI moaep kku VIcomHuTeNS:

IO aJIpecy 3JIEKTPOHHOU TTOUTHI:

110 akcy:

MyTeM OOpalieHuss B CIy)XO0y TEXHHYECKOH IOMNEPK KU MPOU3BOIUTEIS/TIPaBOOOIafaTeNsl TPOTrpaMMHOTO
o0ecrieueHNs B YCTAaHOBJICHHOM TOPSIIKE IO CIICAYIOMIEH CCBUIKE:

3.3. Texanueckas moanepxka CuUCTeMBI OKasbiBaeTcsi B TeueHne | (omHoro) roxa B mepwox ¢ 01.01.2023 mo
31.12.2023.

3.4. ViciomHUTENh OATBEPKIACT, YTO SBISETCS IMPaBOOOIaaTeNIeM WK JCHCTBYIONUM TAPTHEPOM KOMIIAHUH
npousBoguteasi — 000 «MHUTU» wmumu AO «Haymen» Ha oOKkasaHHE YCIyr IO TEXHHYCCKOH IMOIICPIKKE
nporpammuoro obecrnedenuss MHUTU Service Desk (Noumen SMP) Bxopsiiee B COCTaB MPOrpaMMHOTO MPOJYKTA
«Cucrema 00paboTkH, Koppessiiuu u otodpakennit coositrii INITI SOLO» Ha Tepputopun Pecniy6nuku benapych.



4. TIOPSIIOK U YCJIOBUS OIVIATBI

4.1. OO0mIast CTOMMOCTH YCIIYT Ha BeCh CPOK JACHCTBUS HacTosmero JloroBopa cocTaBiseT ( )
Oenopycckux pyorneit  komeek, B oM uncie HJC.

Ucnonaurens cocraBiser Pacuer crommoct yeryr (KanbKyiannio) TEXHHYECKOH MOAIEPKKH TPOTPaMMHOTO
obecieueans MHUTU Service Desk (Noumen SMP), BXoasiiero B cocTtaB MporpaMMHOTO Tpoaykra «Cucrema
00paboTKH, Koppersinun 1 otoopaxenuit coobiTiii INITI SOLO», koTophIit npritaraetcs k Jlorosopy.

OxazanHble ycnyru 1o JloroBopy oruraumBaroTcsi ekeMecsgHo. CyMMa eXeMEeCSIIHOW OIUIaThl COCTABIIIET

( ) 6enopycckux pyoseli  komeek, B ToM gucie HJIC.

4.2. Omutara ycnyr 3a OKa3aHHue TEXHUIECKOU MOAEPIKKH MTPOU3BOIUTCS B OETIOPYCCKUX PYOIIIX €XKEeMeCSIHO He
nosaHee 5 (msaTi) 6aHKOBCKHX AHE# nocie noanucanus ooenmu CTopoHamu AKTa cjaqu-IIPUEMKH OKa3aHHBIX YCIYT MO
TeXHUUYECKO# nojepxkke CUCTEMBI.

4.3. VcnonHuTenb €XeMeCS4HO B TedeHHe S5 (IATH) paboymx JHEH Mecsna, CIEeOYIOIIEro 3a OTYETHBIM,
HpeACTaBIsIeT 3aKa3uuKy AKT cauyl-IpUEeMKH OKa3aHHBIX YCIIYT B OTYETHOM Mecsle. 3aka3uuk B TeueHue 10 (mzecstn)
pabounx THEH MoAnMChIBaeT AKT CAaYM-IIPHEMKH OKa3aHHBIX yCIyT WM HamnpasisieT McroIHnTe 0 MOTUBUPOBAHHBIN
OTKa3 OT ero noanucanus. B cirygae npeicTasieHus 3aka3uuKoM MHCBbMEHHOTO MOTHBHPOBAHHOTO OTKa3a OT IIPHEMKH
ycryT 1o HactosmeMy JloroBopy CTOpOHaMU COCTaBISIETCS IBYXCTOPOHHUM aKT 3aMEYaHHUH C TIepeYHEM HEOOXOTIMBIX
JIOpabOTOK M CPOKOB WX BHINONHECHUS. YKa3zaHHBIC AOPaOOTKH VICTIONHUTENh OCYIIECTBISIET O3 MOMONHUTEIBHON
OTIJIATEI.

4.4. JlaTo¥ OKa3aHUS YCIYTH SABIAETCS TOCIESIHUN JeHb KaJICHIAPHOTO MeCsI[a, B KOTOPOM OBIITH OKa3aHBI YCITyTH.

4.5. VcTouHuk puHAHCHUPOBAHUS — COOCTBEHHBIE CPEICTBA 3aKa3uuKa.

5.IPABA U1 OBA3AHHOCTHU CTOPOH

5.1. UcnonHuTENbh UMEET MIPABO:

5.1.1. HanpaButh 3aka34yMKy NHUCbMEHHBIH 3ampoc O MPEAOCTABICHHM MaTepualioB W/WiaM HHpOpMaluy,

HEOOXOIUMOM JIIS OKa3aHUS TEXHUICCKOH MOAICPKKY 10 HacToseMy JloroBopy.

5.2. UcnionmHuTens 00s3aH:

5.2.1. Oka3aTh TEXHUYECKYIO IMOJICPKKY B IOJHOM 00BEME M HAJJICKAIIAM 00pa3oM B COOTBETCTBHH C 1. 3.1

Hacrosmero JJorosopa.

5.2.2. YBenomiaTh 3aKa3urnka 0 BOSHHKHOBEHHH OOCTOSTENBCTB, KOTOPBIE MPETSTCTBYIOT W/WIA MOTYT TIOBJIEYb
MIPETIATCTBHS B OKa3aHUM TEXHUIECKOW MOINEP>KKH B COOTBETCTBHH C YCIOBHAMHU HAcTOAIIETo JloroBopa, He Mo3aHee
yeM uepe3 | (oauH) paboumii 1eHb Toce BOSHUKHOBEHHS OOCTOSATEIHCTB.

5.2.3. Tlpu oka3zaHWUU TEXHUYECKOW MOMJEPIKKH HE MCIOJIh30BaTh OXPaHsIEMbIe PE3yNbTaThl HHTEIIEKTYTLHON
JIeSTENbHOCTH, HMCKIIOUYUTEIbHBIE IMpaBa Ha KOTOpPble NPHUHAUIEKAT TPETbUM JIMIAM W OTCYTCTBYIOT IpaBa Ha
WCIOJIb30BaHUE TAKUX PE3YJILTATOB.

5.2.4. VcnonHuTtenb rapanTupyer 3aka3zdyvKy, YTO OKa3aHHUE UM TEXHUYECKOW MOAJIEPKKH IO HACTOSIIEMY
JoroBopy He OylIeT HapyIIaTh MpaB IPYTUX JIHII.

5.2.5. Ilo TpeboBaHmi0 3aka3vyWka CBOMMH CHJIAMH M 332 CBOW CUET B CPOK, YCTAaHOBJICHHBIH 3aKa34MKOM,
YCTPaHATh HEAOCTATKU B OKa3aHUU TEXHUYECKOW MOIIEPKKHU.

5.2.6. UcrionmHUTENs HECET OTBETCTBEHHOCTD, MPEIyCMOTPEHHYIO JIOTOBOPOM H 3aKOHOIATEIECTBOM, 32 ITOJTHOE
WA 9aCTHYHOE HEUCIIONHEHHE PEIyCMOTPEHHBIX HACTOAIINM J{OTOBOpOM 0053aTENECTB, B TOM YHCIIE 32 HApyIICHHUE
CPOKOB OKa3aHMS TEXHUYECKOH MOJIEP)KKH, 32 OTKa3 OT HMCIIONHEHHS O0s3aTeIhCTB, NMPEIYCMOTPEHHBIX HACTOSIINM
Horosopom.

5.3. 3aka34umMK UMEEeT MPaBo:

5.3.1. TlonyyaTh WHGpOPMAIUIO O XOJA€ OKa3aHWS TEXHUYECKOW MOIAepKKA VICTONHUTENEM WM TPEThUMHU
JUIaMH, TIpUBJIeKaeMbIMU VICTIONHUTENEM ¢ MUCBMEHHOTO COTJacHs 3aka3uuka, B MPOIecce OKa3aHHs TeXHUYECKOH
HNOAJEPKKHU 110 Jlorosopy.

5.3.2. 3aka34yMK MMEET MPaBO OTKA3aThCS B OJHOCTOPOHHEM BHECYICOHOM MOPSIKE OT HACTOSAIICTO JOrOBOpa
IMyTeM HarmpaBJicHUs VICIIOTHUTETIO MUCEMEHHOTO YBEAOMIICHHUS O PACTOPKEHUH HACTOSIIETO JOTOBOpa U MOTPeOOBaTh
BO3MEIICHUS YOBITKOB, ecinu VCIONHUTENs HE NMPHUCTYIIAeT CBOCBPEMEHHO K HWCIIOJHEHHUIO HACTOSIIECTO JOTOBOPA,
BEITIOJTHACT pabOTHl HEKAYECTBEHHO JIN00 HACTOIBKO MEAJICHHO, YTO OKOHYAHKE UX K CPOKY, OIIPEIICIICHHOMY B pa3Jieie
3 Hacrosmero Jloropopa, CTAaHOBHUTCS SIBHO HEBO3MOKHBIM.

5.4. 3aka3unk 00s13aH:

5.4.1. Oka3piBaTh VMcOMHATENIO0 HEOOXOIMMOE COACUCTBHIE B MIPOIIECCe OKA3aHUS TEXHUIESCKOHN TTOAISPKKH.

5.5. CTopoHBI HE WMEIOT TpaBa YCTYNHTh JHUOO IepenaTh CBOM IpaBa WIHM OOS3aHHOCTH MO HACTOSIIEMY
JloroBopy, MOIHOCTHIO KOO0 YaCTHYHO, O€3 MPEABAPUTEILHOTO MUCBMEHHOTO COTIacHst Apyroi CTOPOHBI.

6. KOHOUJEHIUAJIBHOCTD
6.1. B Bompocax koH(puaeHIMaIbHOCTH CTOpPOHBI OYAyT pyKOBOICTBOBaThcsi CornamieHHeM B BOINPOCAX
KOH(UIEHIMANGHOCTH, aBTOPCKMX MpaB M  IpaB  IPOMBIIUICHHOW COOCTBEHHOCTH, O€30MacHOCTH  OT

7. OTBETCTBEHHOCTbB CTOPOH



7.1. 3a nHapymenus ycnoBuil Hactosiuiero JloroBopa CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C
3aKoHo/aTeabcTBOM PecnyOnuku benapyce u nonoskeHnsiMu Hactosiero Jlorosopa.

7.2. VcnionHNTEHh HECET OTBETCTBEHHOCTH 32 HECOOJIIOICHHE CPOKOB OKa3aHUs TEXHUUECKOH MOIEPKKH, B TOM
YHCIIe CPOKOB UCTIOTHEHHS OT/ICIIEHBIX 00s3aTEIhCTB B PAMKAX OKa3aHUS TEXHUYICCKOH MOANEPKKHU (HApUMep, CPOKOB
YCTpaHEHUs OMIHOOK, CPOKOB MTOITHOTO BOCCTAHOBICHUS pab0oTOCIOCOOHOCTH CHCTEMBI | T.11.).

7.3. 3a HapyIIeHHE CPOKOB OKa3aHMS TEXHUIECKOH IMOAIeP KK H/HIIN CPOKOB YCTPaHEHHS HEIOCTATKOB, CPOKOB
pearmpoBaHus Ha oOpamieHre 3aka3dnka, 3aKa3dudK BIIpaBe MOTPeOOBATh YIUIATHI VICIIOMHHUTENEM HEYCTOWKH B BHUJE
niern B pazmepe 0,15% (HOmb menbIX MATHAAIATE COTHIX) MPOIEHTA OT Pa3Mepa CTOMMOCTH TEXHUIECKOW MOIJICPKKH B
OT4YETHOM IEpUOE OKa3aHUsl Y CIIYT, 3a KaXKJbli KajleHAapHbIN JE€Hb TPOCPOUKH.

7.4. 3a oxazaHHMe TEXHWYECKOW MOJICPKKUA C HApYUICHHEM YCIOBHH, OMpeeleHHbIX MyHKTOM 3.1 morosopa,
Hcnonuurens yraunBaeT 3aka3uuky wtpad B pazmepe S5 (msTv) 0a30BBIX BEIMYHMH 32 KKABIA Cllydail HapyIICHHSI.
Pa3mep 6a30Boii BETMUUHBI ONIpEeIsIeTCs Ha JICHb YIUIaThl mTpada.

7.5. Haumcienue 1 BbIIUIaTa HEYCTOMKH 110 HAacTosieMy JIoroBopy Npon3BOJUTCS HCKIIOUUTENEHO HA OCHOBAHUH
MMMCBMEHHOTO TpeOoBaHMs 3aMHTepecoBaHHONH CTOPOHBI.

7.6. YraTa HeyCTOWKH He 0cBOOOkmaeT CTOPOHEI OT UCIIOTHEHUS 00s13aTeIbCTB M0 HacTosmeMy Jlorosopy.

8. CPOK JJEMCTBHUS JOT'OBOPA
8.1. JloroBop BCTymaeT B CHIIy C MOMEHTa ero mnoamucanus obemmu CTOpOHAMH, NPUMEHSETCS K
npaBootHomeHussM CtopoH, HaunHas ¢ 01.01.2023, u geiicTByeT B TeueHne 12 (ABeHAALIATH) MECSIIEB.

9. OBCTOSITEJIbCTBA HEITPEOJJOJIMMOM CU.JIbI

9.1. CTOpoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a YaCTHYHOE WM MOJHOE HEHCITOJHEHHE 0053aTeNIbCTB 110
HacrositeMy JloroBopy, eciii HEMCIOJIHEHHE SBUJIOCH CIIEACTBHEM OOCTOSITENILCTB HENPEOAOJIMMOI CHIIbI, BOSHUKILINX
noce 3akitodeHust JloroBopa B pe3yibraTe COOBITHI 4pe3BbIYAHOrO Xapakrepa, KoTtopble CTOPOHBI HE MOTJIM HHU
MPEIBUICTh, HUA IPEAOTBPATHTE Pa3yMHBIMH MEPaMHU.

9.2. K obcrosTenbcTBaM HEMPEOI0IMMON CHITBI OTHOCSITCS COOBITHS, HAa KOTOpble CTOPOHBI HE MOTYT OKa3aTh
BIUSHHC W 32 BOSHUKHOBCHHE KOTOPHIX HE HECYT OTBETCTBCHHOCTH (HAIIPUMEp, 3eMIICTPSCCHHUS, HABOJHCHUS, TIOKAPHI
u 1p.). K obcrosTenscTBam, ocBoOoxkmatoniiM CTOPOHBI OT OTBETCTBEHHOCTH, OTHOCSTCS TakKe OOBSIBICHHBIC WA
(hakTHUecKne BOCHHBIC NEHCTBUS, TPaKIAHCKUE Oecropsnku, Oiokanma, SM0apro, 3a0acTOBKH (3a HCKIIOYCHHUEM
3abacToBoK mepcoHania CTOpoH).

9.3. CTOpOHBI UCTIOTHSIIOT CBOM 00S3aTEIbCTBA HE3AaBUCHUMO OT BBEJICHHUS CAHKITMM, MHBIX CXOXKHX I10 TTPaBOBOMH
MPUPOZAE OTPAHWYIMUTENBHBIX Mep (Zanee — CaHKLUHM), KOTOpble MOTYT NMPSIMO MJIM KOCBEHHO BJIMATH Ha BO3MOXKHOCTh
ucnonHenust Croponamu Hacrosimero JloroBopa. Beeaennble cankiuu He paccMatpuBatorcst CTopoHamu kak ¢ope-
MaXkop (0OCTOATEILCTBA HEMTPEOAOIUMOM CHITbI), U CTOPOHBI 00sI3aHBI UCIIOJIHATH CBOU 0053aTEIbCTBA HE3AaBUCHMO OT
BBe/IeHHBIX caHkiuid. Kaxnas u3 CropoH o0s3aHa He3aMEMIMTENLHO IMpeAcTaBuTh npyroid CTopoHe MH(pOpMAIHIO,
CBSI3aHHYIO C BBEICHHBIMU B OTHOIIICHHUH €€ CAHKI[USMHU C TPUIIOKECHUEM MOTBEPKIAIOIIAX TOKYMCHTOB.

9.4. CtopoHa, cchlIaomascsi Ha 00CTOATENBLCTBA HEMPEOI0INMOM CHItbl, 00s13aHa B Tedenue 10 (necsartu) aHei B
MMCBMEHHOW (opme mHPOopMUpoBaTh Apyryo CTOPOHY O HACTYIUICHHH TOJOOHBIX 00CTOSTENhCTB. OOCTOATEIHCTBA
HENPEOOTMMON CHIIBI JOJDKHBI OBITh ITOATBEPKIACHBI TOKYMEHTAMH KOMIIETEHTHBIX TOCYIApPCTBEHHBIX OPraHOB
Pecny6nuku bemapycs.

9.5. CtopoHa, KOTOpasi HE MOXKET W3-32 0OCTOATENHCTB HEMPEOIOIMMON CHIIBI BBHIIOJIHUTH 00S3aTENBCTBA TIO
HacTosmeMy JloroBopy, T0KHA MPHIIOKUATE BCE YCHIIHS K TOMY, YTOOBI KaK MOXKHO CKOpEe BBIITOJTHHUTD B3ATHIC Ha ceOs
00513aTeNBCTBRA.

9.6. Ilocne mpekpareHus 1eHCcTBUS yKa3aHHBIX 00CTOsATeNnsCTB, CTOpoHa 00s3aHa B Teuenue 10 (mecstu) qHen
coo0IuTh 00 3TOM npyroi CTOpoHE B NMUCBMEHHOW (hOpMe, yKazaB MpPU 3TOM CPOK, K KOTOPOMY IPEIIIOJIaraeTcs
BBINOJIHUTH 00513aTENIbCTRA.

9.7. B ciy4yae He HampaBJCHUS WIM HECBOCBPEMCHHOI'O HAIPABICHHS YBEIOMJICHHMU, MPEIyCMOTPEHHBIX
myHKTaMu 9.4 u 9.6 Hacrosmero JJoropopa, CTopoHa HE BIpaBe CCHUIATHCS HAa 00CTOATEIHLCTBA HEMTPEOIOIUMOMN CHIIBL,
KaK OCBOOOXKIAIOMIME OT OTBETCTBEHHOCTH YCIIOBHSI U 00s3yeTcs BO3MECTUTH Apyrod CTOpOHE NMPUYHHEHHBIC dTHM
YOBITKH.

9.8. B ciny4ae BO3HHUKHOBEHHUS OOCTOSTENHCTB HEMPEOTOIMMON CHIIBI CPOK BBITONHEHHS O00S3aTENbCTB IO
HacTosmeMy J[oroBopy OTOIBUTAETCS COpa3MEpPHO BPEMEHH, B TEUCHHE KOTOPOTO ACUCTBYIOT TaKUEe OOCTOSITEIBCTBA U
WX TTOCTICICTBHSL.

9.9. Ecin 00CTOSTENTBCTBA HEMPEOIOTIMMOM CHIIBI TPOIOIHKAIOT ACUCTBOBATH O0Jiee ABYX MECSIIEB, TO KaxKaas
CropoHa MMeeT IpaBO PacTOPrHYTh HacTosmui JloroBop u 00s3yeTcs BO3BpaTUTh BCe MOMy4YeHHOE eif o Jlororopy,
7100 MPOU3BECTU pacyeThl 32 (PaKTHYECKU BBITIOJIHEHHBIE 00513aTeNbCTBA.

10. MOPAJOK PASPEHIEHUSA CIIOPOB
10.1. Hacrosiumit loroBop perynupyercs Hopmamu npasa Pecriyonuku benapyce.
10.2. Bce cnopsl u pa3Horyacusi o Hacrosimemy JloroBopy CTOpOHBI paspeliaroT MyTEM MEeperoBOpoB ¢
00s3aTeNFHBIM ~ TOCYACOHBIM  (TIPETCH3MOHHBIM) TIOPSIKOM  ypEeryTupoBaHHA CrmopoB. CpoK paccMOTPEHHUs
TIPeIbSIBIICHHOM MpeTeH3nu coctaBiset 10 (mecsth) pabounx qHEH.



10.3. Ecnut o uToram neperoBopoB U B pe3yJbTare JOCYJAeOHOro opsiaKa yperyinnpoBanus criopoB CTOPOHbI He
JOCTUTHYT COTJIACHsI, CIIOPHI IIEPEIaloTCsl Ha PACCMOTPEHUE B IKOHOMHYECKUH CyJl ropojia MuHCKa.

11. BAKJIIOYUTEJIBHBIE ITOJOXEHUS

11.1. I3MeHeHns 1 JOTIOTHEHHUS B HACTOSIINN JOTOBOP MOTYT BHOCHTCS TOJIBKO ITO0 B3aUMHOMY coritacuio CTOpoH
myTeM OQOPMIICHHS [OTOJNHUTEIHHOTO COTJIAIIEHUS, KOTOpOE IIOCIe €ro IOANHCAHHWS YHIOJTHOMOYCHHBIMU
npenctaButenssiMid  CTOpPOH TIPHOOpETaeT FOPHINYECKYIO CHITy, W SBISETCS HEOTHEMIIEMOW YacThIO HACTOSIIETO
JIOTOBOpA, 3a WCKIIOYEHHEM H3MEHEHWH HAaUMEHOBAHMS, MECTOHAXOXKACHHS WM ITOYTOBOTO anupeca, OaHKOBCKUX
pexBu3uTOoB CTOpoH. CTOpOHA, Y KOTOPOH MPOU3OILIN JaHHbIe U3MEeHEeHHs, 00s13aHa B TeueHue 10 (mecsatu) pabounx
JIHEH TOcCje HACTYIUIEHUS COOTBETCTBYIOIIMX W3MEHEHMH MHUCBMEHHO YBEAOMUTh 00 3ToM Jpyryio CTopoHy.
[Moanucanue CTOpOHAMH JTOMOJHUTEIHLHOTO COTJIAIICHHSI B 3TOM ciliy4dae He TpeOyercs.

11.2. Hacrosmmii JloroBop coctarieHn Ha () mucTax B 2-X (IBYX) MICHTUYHBIX 3K3EMILUIAPAX, UMCIOIIUX
paBHyto ropuanyeckyto cuiry. Kaxnas CropoHa nonyvaer oauH sx3eMiuisip JJorosopa.

11.3. B uHBIX NpaBOOTHOIIEHHUSX, KOTOPbIE HE HAIILJIM HEMOCPEICTBEHHOro oTpaxkeHus B JoroBope, CTOpOHBI
OyIyT pyKOBOJICTBOBATHCS HOpMaMHU 3aKOHOaTeIbcTBa Pecyonuiku benmapyce.

12. AHTUKOPPYIIHMOHHAS OI'OBOPKA

12.1. CTopoHBI MOATBEPXkKAAIOT, YTO MM H3BECTHBI TPEOOBAHMS 3aKOHOJATENBHBIX W WHBIX HOPMATHBHBIX
IpaBOBbIX akToB PecrryOnuku benapych o mpoTuBoAeHCTBIN KOPPYIINH (Aanee — aHTUKOPPYIIIHOHHBIE TPEOOBaHN).
CropoHBI 0053yI0TCSI 00€CIIeUnTh COOMIOACHNE aHTUKOPPYIIIMOHHBIX TPeOOBAaHMA W HECOBEPIICHHE KOPPYIIIMOHHBIX
JCWCTBUH TIPU HCIIOJIHEHWH HacTosiero Jlorosopa cBOMMH pabOTHHKAaMH, MPEACTABUTENSAMH, a((UIMPOBaHHBIMU
JHLAMH, a TaKkkKe CyOnmoApsTYNKaMH U WHBIMA KOHTPareHTaMH, MPUBJIEKaeMbIMUA UMM Uil UCTIOJHEHUs HACTOSIIETO
Horosopa.

12.2. B ciyuae BO3HUKHOBEHHUs y CTOPOHBI MOAO3PEHUHN, YTO MPOU30LLIO WIM MOXKET NMPOU30MTH HapylleHHe
KaKHUX-TN0O TOJIOKEHUH HACTOSIIEro ITyHKTa, COOTBETCTBYomas CTOpoHa 00s3yeTcs yBEJOMHTH 00 TOM JpPYTYIO
Cropony B nucbMeHHOH Gopme. B nucsmenHoM yBeromieHnn CTopoHa 00s13aHa cocnaThes Ha (PaKkThl WM IPEI0CTaBUTh
MaTepHaIbl, JOCTOBEPHO ITOATBEPKAAIOIIME MM IAIOIIME OCHOBAaHHME IPEIIIoNIaraTh, YTO MPOM3OIUIO MM MOXKET
TIPOM30IMTH HapyIIEHNE KAKUX-JINOO0 MOJI0KEHUH HACTOSIIETO MyHKTA.

12.3. B cayuae Hapyuieaus oqHoii CTOpOHO#H 00s3aTelNbCTB BO3ACPKUBATHCS OT KOPPYIIIMOHHBIX ACHCTBHIA U
(wmm) Henmomy4enust Apyroit CTOPOHOH B AECATHAHEBHBII CPOK MOATBEPKICHNUS, YTO HAPYIICHNS HE MPOHU3O0IILIO MIIH HE
MPOU30HIET C MPUIOKEHUEM HOKYMEHTOB, IMOATBEP)KIAIOMINX AaHHBIX (akT, apyras CTOpoHa BIpaBe OTKA3aTbCs OT
Hacrosmero Jlorosopa B OHOCTOPOHHEM MOpSIIKE, HAPaBHB COOTBETCTBYIOIIEE MICHMEHHOE yBEIOMJICHHE IEpBOM
Cropone.

12.4. CropoHa, HapylIWBIIAs aHTUKOPPYIIIMOHHBIC TpeOOBaHMsS ¥ (MIH) HE OOeCleYuBINas HECOBEPIICHUE
KOPPYNIHUOHHBIX JIEHCTBUI TPH HCIOJHEHWH HacTosmiero JloroBopa cBOMMH pPa0OTHHKAMHM, IIPEICTABUTEISIMHU,
adQUIMPOBaHHBIMHU JIMIIAMH, a TaKXe CyONOApSsIUMKaMH W WHBIMH KOHTPAareHTaMH, NPHUBICKAEMBIMH HMH IS
WCTIONIHeHUsT Hactosuiero JloroBopa, o0s3ana Bo3MecTuTh Jpyroii CTOpOHE BO3HHKIINE Yy HEE B pe3ysbTaTre 3TOro
yObITKH. [TOpsSI0K BO3MEIICHNS YOBITKOB ONpEeNsieTCs JEUCTBYIOINM 3aKOHO1aTenbecTBOM PecrryOnnku benapyce.

13. MIPUJIOKEHUSA K JOT'OBOPY

K nacrosimemy JloroBopy npuiararotcs U sIBISIOTCS €70 HEOTHEMIIEMOM YaCThIO:

[punoxenne — CriermuduKanys IporpaMMHOTO 00ecieueHHs, TOAIeKaIIero TeXHuaeckoi nognepxke, MTHUTU
Service Desk (Noumen SMP), Bxozsmero B coctaB IporpaMMHOro mpoaykra «Crucrema oO6paboTKH, KOPPENSIUud 1
otobpaxenuit coopiTuii INITT SOLO»;

- Pacuer croumoctu yciyr (KanbKysnus) TeXHUIECKOH MOACPIKKH IPOTPAaMMHOTO 00eCIIeYCHHUS
NHUTU Service Desk (Noumen SMP), Bxoasmiero B cocraB mnporpamMHoro mnponykra «Cucrema o0pad®oTkwy,
Koppesiuu 1 orobpaxkenuid coosrtuii INITI SOLO» (o ¢popme npemendenma).

14. PEKBU3UThHI U NIOAIINCHU CTOPOH
3aka3umk: HcnosHuTenb:
OTKpBITOE aKIIMOHEPHOE 00IIIECTBO
«benopycckuii ME:KOAHKOBCKUH pacUeTHBII LIEHTPY
yn. KaneBapwiickas, 7, 220048, r. Munck, Pecriybinka
Bbenapych
test. +375 17 259 14 11, dakc +375 17 375 34 03
oduIHaNBHEINA caiiT: www.bisc.by;
e-mail: agreement@bisc.by;

CMJIO: Orgl0841

OTBETCTBEHHOE I0JIpa3/ieNeHue — YIIpaBiIeHue
nHdopmaruzamu Jenapramenta UT unppacTpykTypsl,
ten. + 375 17 259 14 30;

IIpaBOBbIe BONpockl — Ten. +375 17 259 14 09, daxc +375
17 373 91 66;
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Mpunoxenue 1
K 1oroBopy Ne
oT« » 2022

CIIEHNOUKALUSA
NMPOrpaMMHOro odecreyeHus, MOJJIe:KANIEr0 TEXHNYeCKOil moaepKKe
HNHUTU Service Desk (Noumen SMP), Bxoasiiero B cocTaB NporpaMMHOro npoaykra «Cucrema oo6padoTku,
Koppeasiuuu u orodpaxkenuii coopiTuii INI'TI SOLO»

Kon-Bo Hata, 1o kotopoit

JIunensus »
JUICH3UH | HEOOXOIMMO IPOICHHUE

INITI Service Desk (Naumen SMP)

CepBepHas TULIEH3Us 1 31.12.2023
WmenHas nmunen3ns (Ha 2 NOIKIIIOYEHHS) 1 31.12.2023
KonkypenTtnas nunensus (Ha 20 TOIKITIOUSHUN) 1 31.12.2023
JIuuensus Ha MOYJTb TUTAHUPOBAHUS 1 31.12.2023
JlomkHOCTD JomxHocTb
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